Micah K. Manquen
17821 Lassen St. #328, Northridge, CA 91325
(909) 561-4832 | micah.manquen@gmail.com
EDUCATION:

2009 - Present
California State University Northridge – Northridge, CA 


Accountancy – GPA: 3.90; Information Systems – GPA: 3.94

Current Overall GPA: 3.39

Expected Graduation: May 2011
2001 – 2005,
Moorpark College – Moorpark, CA 
2007 - 2008
Associate in Arts
2005 – 2006
Chaffey College – Rancho Cucamonga, CA
WORK EXPERIENCE:

08/06 - Present
Gigapix Studios, Chatsworth, CA; I.T. Director 

·    Met service level agreements for a 50 user Active Directory environment by raising uptime from 85% to 98% within 12 months of employment.
·    Executed purchasing decisions totaling $100,000 per year.
·    Eliminated $20,000 annual web development costs by internally developing company web sites using HTML, PHP, and Adobe Flash.

·    Provided key marketing insight for a proposed $1 million print and advertising fund by designing and implementing tools for data analysis and information display.    

05/06 - 08/06
Wescom Credit Union, Pasadena, CA; Collateral Protection Specialist
·    Presented and answered questions regarding the collateral protection process for 40 credit union branch managers.
·    Received escalated phone calls and communicated directly with other departments regarding the collateral protection process.
10/05 – 05/06
CUNA Mutual, Rancho Cucamonga, CA; Data Entry Clerk
·    Set department record by averaging 90 records per hour with a less than 1% error rate.
·    Trained employees on insurance tracking system and related workflow.


08/05 – 10/05
Wells Fargo, San Bernardino, CA; Inspection Specialist
·    Ordered and tracked up to 50 home inspections per day with multiple deadlines.
·    Coordinated with insurance agents for disbursement of repair checks to borrowers.
02/05 – 06/05
Home Goods, Thousand Oaks, CA; Cash Office Coordinator

·    Passed random cash office audits done by Home Goods auditing department.
·    Prepared and deposited daily cash deposits up to $10,000.

04/03 – 02/05
Home Goods, Thousand Oaks, CA; Customer Service Coordinator
·    Recognized for excellent customer service and management potential by promotion to Customer Service Coordinator within two weeks of employment.
·    Voted Associate of the Quarter by management and associates for dependability, performance, and customer service.
·    Trained 30 new associates on cash register operation resulting in 1% reduced shrink.
ACTIVITIES/AWARDS:
· First Place, Business Systems Analysis, Information Technology Competition, hosted by Cal Poly Pomona, Spring 2010.
· Director – Wednesday Technical Meetings, Accounting Association, Fall 2010.
· Candidate – Beta Alpha Psi.
· Preparer – Volunteer Income Tax Assistance, Spring 2010.
· Member – Mindful Communicators, a Toastmasters club.
